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art. 4 par. 2 art.5par. 3

art.5 Obligations of the private employment agency

art. 5 par. 2 art. 6 par. 1

art. 5 par. 4 art.9 par. 3

art. 5 par. 6 art. 8 New: This statement specifies the work that has
been performed at which user companies. GDPR
term added.

art.6 par.1 art.9 par. 1
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art. 7 par. 1 art. 5a par. 1
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art. 10 Legal position

CLA for Temporary Agency Workers 2019-2021 Version January 2021

93



94

CLA 2019 ‘ Subject ‘ ABU-article ‘ ‘ Subject ‘ Differences

art. 10 par.1b art. 13 par.1c
art. 10 par. 1d New paragraph: phase A without clause successive, next

agency work employment contract at least four weeks.

art. 10 par. 2b art.13 par. 2b

emlopaze amBpr
art. 10 par. 2d art. 13 par. 2d

emlopads emBpads
art. 10 par. 3b art. 13 par. 3b

____—_
art. 10 par. 4 New paragraph: Count continues in phase in case of

transfer within group initiated by the agency.

art. 11 Different legal position New article Switching statutory provisions on
succession of fixed-term employment contracts is
possible up to 26 weeks.

art.12 par.1 art. 1o
art.17 par. 2

art.12 par. 3 art.17 par. 6 New paragraph: temporary agency worker retains rights,
New legal position and classification when transferring to

other private employment agency to be able to stay
with the same user company and keep same job.

art.12 par. 5 art. 7 par. 4/2

art.13 par. 1 art.16 par. 1

art. 14 Working hours and working time
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art. 14 par. 2 art. 54 par.1 Addition: Break

art.15 End of agency work employment contract

art. 15 par. 2 art. 14 par. 2/3/4 Change to notice term: 10 days after 26 weeks
worked.

art.15 par. 4 art. 15 par. 1 New: Contract without clause cannot be terminated

with shorter notice than statutory notice period.
Furthermore subject to legal terms.

art.15 par. 6 art. 14 par. 6
art.15 par.5

art.16 User company remuneration
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art. 16 par. 4 art. 20 par. 1
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art. 16 par. 6 art. 20 par. 4
art.16 par. 8 New paragraph: Provide explanation of incomes
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art. 16 par. 10 New: Transitional arrangement Phase C ABU
remuneration.

art.17 par.1,2,3 Appendix Il 4a
art.17 par. 5 Appendix Il 4a
art.19 Compensation hours
art.19 par. 2 art. 49 par. 2
art. 20 par.1 art. 50 par.1 Pension accrual on converted wage.
art. 50 par. 2
art. 21 par.1 art. 27 par. 3
Appendix V
art. 31
art. 21 par. 3 New paragraph: Remuneration non-classifiable

temporary agency worker based on talks.

art. 22 Continued wage payment in case of cessation of
temporary agency work

art. 22 par. 2 art. 40 par. 2
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art. 22 par. 4 art. 40 par. 4 New: most recently earned actual wage payable
art. 40 par. 5

art. 22 par. 6 art. 41 par. 2

art. 22 par. 8 art. 42 New: most recently earned actual wage payable

art. 23 Suitable work after cessation of temporary agency
work

art. 23 par. 2 New paragraph: definition of alternative suitable
work

art. 23 par. 4 art. 44 par. 3 Fewer details provided for reassignment interview.

art. 23 par. 6 art. 44 par. 6

art. 24 par.1 art. 45 par. 1

art. 24 par. 3 art. 45 par. 1

art. 24 par. 5 art. 45 par. 4a New: at least 90% of most recently earned actual

wage, always at least 85% of highest earned actual
wage/at least minimum wage
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art. 25 Wages in case of incapacity for work

art. 25 par. 2 art. 53 par. 2 New: percentage

art. 25 par. 4 art. 53 par. 4
art. 61 par. 6

art. 25 par. 6 art. 53 par. 6 New: percentage

art. 25 par. 8 Explanation of time-based wage and establishment

of working hours.

art. 26 Holiday leave

art. 26 par. 2 art. 55 par. 3

art. 26 par. 4 art. 55 par. 4

art. 26 par. 6 Transitional arrangement

art. 26 par. 8 art. 55 par. 8

art. 26 par. 10 art. 55 par. 9

art. 27 Public Holidays
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art. 27 par. 2 art. 58 par. 2 Clarification of when it is a working day and how
art. 58 par. 3 continued wage payment is calculated.
[ 2 N
art. 27 par. 4 art. 58 par. 4
____—_
art. 27 par. 6 anti-misuse provision
____—_
art. 27 par. 8 burden of proof
____—_
art. 28 par. 1 art. 57 par. 1 New: due to unforeseen circumstances that require

immediate interruption of work

art.28 par. 3 art. 57 par. 6
under f:12.5-year wedding anniversary
under h: 60-year and 70-year wedding anniversary
of parents and grandparents
under i: to take an exam

New: clarification of child, brother/sister, etc.

art.28 par. 5 art.57 par. 3
art. 61 par. 2
art. 28 par. 7 New: birth leave with agency clause
art. 28 par.9 New: birth leave without agency clause
art. 29 par. 1 art. 55 par. 7
art. 57 par. 4
art.29 par. 3 New: payment of reserves within 18 weeks due to
fines.
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art.29 par. 5 art. 56 par. 2 New: seven consecutive days
art. 29 par. 7 art. 60 par. 2 New: in the month of May or no later than in the first

week of June.

art.29 par. 9 art. 55 par. 5 New: payment of holiday allowance at request of
temporary agency worker, agency work employment
contract without agency clause

art. 30 Sustainable employability improvement activities art. 63
and expenses

art. 30 par. 2 Explanation of Sustainable Employability activities

art. 30 par. 4 art. 63 par. 8 New: Phase B and C one review per year, agreements

recorded in writing.

art. 31 par. 1 art. 63 par. 3 New: to be spent in next calendar year at the latest
Change to wage concept

art. 31 par. 3 art. 63 par. 5 No longer required to always provide to SNCU. Must

still be provided at SNCU's request.
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Chapter 6 Pension

art. 32 par. 1 art. 62 par. 1

art.32 par. 3 art. 62 par. 1

art. 32 par 5 art. 62 par. 2/4

art. 33 to 38 Hoofdstuk 7 Bijzondere groepen _

art. 33 par. 1 New: description of allocation group

art. 33 par. 3 art. 27 par. 1

art. 33 par. 5 art. 34

art. 33 par. 7 New: other remuneration components as per

incomes database

art. 33 par. 9 art. 29 par. 6 New: second increment after 52 weeks worked.

art. 33 par. 11 art. 35 par. 2/3 New: hourly wage amended twice a year based on
increment under Minimum Wage and Minimum
Holiday Allowance Act.

art. 34 par.1 art. 1z New: all holiday leave, no ABU remuneration
anymore.
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art. 35 Temporary agency workers who are entitled to a
state pension

art. 35 par. 2 New: Legal position
art. 35 par. 4 art. 53 par. 6 New: maximum statutory term General Old Age

Pensions Act

art. 36 preamble art. 67 preamble

art. 36 par. 2 art. 67 par. 3

art. 36 par. 4 art. 67 par. 7/2

art. 36 par. 6 art. 67 par. 9

art. 36 par. 8 art. 67 par. 4 New. Further details on non-work-related travel.

art. 36 par.10 art. 67 par.10
art. 67 par. 11a

art. 36 par. 12 art. 67 par. 11

emdspal el
art. 36 par. 14 art. 64 par. 7

art. 52

adepats anepae
art. 36 par. 16 art. 64 par.5

emdspam en@paIs
art. 36 par.18 art. 64 par. 4
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art. 36 par. 20 art. 67 par.17

art. 37 par. 1 art. 65 par. 2

art. 38 Wage deductions

art. 38 par. 2 art. 66 par. 3

art. 38 par. 4 art. 66 par. 5

art. 39 Facility for employees’ organisations

art. 39 par. 2

art. 39 par. 4

art. 40 Complaint and/or dispute handling

art. 40 par. 2 art. 71 par. 1

art. 40 par. 4 art. 70 par. 3

art. 42 Observance

art. 42 par. 2 art. 75 par. 2

art. 42 par. 4 art. 75 par. 4

art. 43 par. 1 art. 4 par. 1

art. 43 par. 3 art. 4 par. 3
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Appendix Il

Appendix [V
Appendix V
Appendix VI

Appendix VII

The temporary agency worker with foreign art. 68
employment contract

ABU- Differences
Appendix

Reserves, waiting day compensation, and Appendix II,
distribution of premiums for sickness benefits art.5
over and above the statutory minimum

Payslip Appendix I,
art. 2
Pension agreement Appendix I
Job classification and job level Appendix |
Housing standards Appendix VII
Matrix for temporary agency workers with a Appendix IV

foreign employment contract (Posted Workers
in the European Union Act)

Dispensation regulations Collective Labour Appendix IX

Agreement for Temporary Agency Workers

Derogate in favour of temporary agency worker and
inclusion Construction and Infrastructure industry
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ABU-article ‘ Subject ‘ CLA 2019 ‘ Subject ‘ Differences

art. 1 Definitions art. 2 Definitions

art. 1b Work and rest times art. 14 par. 2 Working hours and working time

art.1d CLA parties art. 2b Parties to the Collective Labour
Agreement

art. 1f The CLA art. 2c The Collective Labour Agreement

art. 1h Actual wage art. 2d Actual wage

art. 1j Hirer's remuneration art. 2f User company remuneration Now only reference to new Article 16

art. 1l Payslip deleted

art.1n User company art. 2h User company

art. 1p School pupil deleted

art. Ir Student deleted

art. Tt Reversion wage deleted

art. v Agency clause art. 2k Agency clause Reference to legislation and Article 15 CLA

art. 1x Private employment agency art.2m Private employment agency
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ABU-article ‘ Subject ‘ CLA 2019 ‘ Subject ‘ Differences

art. 1z Holiday workers art. 34 par. 1 Holiday workers

art. lab Waiting day compensation deleted

art.lad Employers' organisations deleted

art.2 Scope art.1 Scope

art. 4 Dispensation art. 43 Dispensation

art.5 Registration art. 4 Rights and obligations upon Temporary agency worker provides info upon
registration registration

art.5 par. 2 art. 4 par. 1

art.5 par. 4 art. 4 par. 3

art. 5a Availability and exclusiveness art. 7 Availability and exclusivity

art. 6 par.1 art. 5 par. 2 Added: include type of agency work employment
contract

art.6 par. 3 art.5par. 3

art. 7 Disclosure of previous employment on offer of
agency work

art.7 par.2 art. 4 par. 3

art.7 par. 4 art.12 par. 5
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ABU-article Subject CLA 2019 Subject Differences

art. 8 Statement of accumulates rights art. 5 par. 6 New: This statement specifies the work that has
been performed at which user companies. GDPR
term added.

art. 9 par.1 art. 6 par.1

art.9 par. 3 art.5 par. 4

art. 10 Rules of conduct and sanctions

art. 10 par. 2 art. 6 par. 2

art. 10 par. 4 deleted

art. 1 Time registration art. 8 Time registration

art. 11 par. 2 art.8 par. 1

art. 2to 17 Chapter3

art.12 par. 1 art.9 par. 2

art. 13 Deployment phases Legal position

art. 13 par. 1b art.10 par.1a

art. 13 par.1d art.10 par.1c

art. 13 par. 2b art. 10 par. 2b
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art. 13 par. 2d art. 10 par. 2d

art. 13 par. 2f deleted

art. 13 par. 2h deleted

art.13 par. 3a art.10 par. 3a

art. 13 par. 3¢ art.10 par. 3¢

art.13a Short-term secondment agreements deleted

art. 14 par. 1 art.15 par.1/3

art. 14 par. 3 art.15 par. 2

art. 14 par. 5 deleted

art.15 Termination of the secondment contract End of agency work
employment contract

art.15 par. 2 deleted
art. 15 par. 4 deleted
art.15a Transitional allowance deleted
art. 16 par. 1 art.13 par. 1
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art.17 Successive employership, legal status and
remuneration

art.17 par. 2 art.12 par. 5
art. 17 par. 4 art.12 par. 4
art.17 par. 6 art.12 par. 2/3
art. 18 to 51 Chapter 4

art.18 Remuneration deleted
art.19 par.1 art.16 par. 1
art.19 par. 3 deleted

art. 20 par. 1 art.16 par. 4

art.20 par. 3 art.16 par. 3 New: Added: private employment agency and the

user company will agree on the user company
being under an obligation to provide correct and
complete information for registration in incomes
database, and do so in a timely manner.

art. 20 par. 5 art. 16 par. 9 Added: provide explanation at temporary agency
worker's request

art. 20 par. 7 deleted
art. 22 Bonuses deleted
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art. 24 Work-related expenses and allowances deleted
art. 26 Mandatory correction in connection with the deleted

statutory minimum wage

art. 27 par. 1 art. 33 par. 2/3 New: description of allocation group
New: Jobs Quota Act

art. 27 par. 3 art. 21 par. 1/2 Wage established based on talks. Provide proof
that job cannot be classified.

art. 28 The ABU wage structure

art. 28 par. 2 art. 33 par. 4

art. 29 Rules for application of ABU remuneration for
temporary agency workers belonging to the
allocation group

art. 29 par. 2 deleted

emIopas deeted
art. 29 par. 4 deleted

ew2opas amIBpas
art. 29 par. 6 art. 33 par. 9 New: second increment after 52 weeks worked.

an2opaT a0
art. 29 par. 8 deleted
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art. 69 to 71 Chapter 1

art. 69 Dealing with complaints in the private deleted

employment agencies
art. 70 Disputes Committee art. 40

art. 71 Consultation, objections and appeal procedure art. 40
concerning job classification

new: dispute over suitable work

art. 72 Facilities for employees’ organisations art. 39

art. 73 Evaluation and termination of the Collective art. 3
Labour Agreement provisions

art. 74 Interim amend and termination art. 3

art. 75 Observance art. 42

art. 76 Further provisions deleted

art. 77 Nature of the Collective Employment Agreement  art.5 par. 3
provisions

ABU- CLA 2019

Appendix

Appendix | Job classification Appendix IV
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Appendix IV Matrix Temporary agency workers with a foreign Appendix VI
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Agreement for Temporary Agency Workers

Duration, renewal and
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interim amendments
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